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October 4, 2021 

 
Dear Customer,  
 
 In an effort to increase efficiency and decrease costs at the Wood-Broad Top-Wells Joint Municipal 
Authority we will be making some changes to the current billing cycle and offering online services for customer 
convenience. 
 Beginning with the November billing cycle, which will be for October usage, readings will be taken 
during the last week of October and billing will be done on November 4th with a due date of November 19th. 
For each subsequent billing cycle, bills will be sent between the 1st and 7th of each month, subject to 
weekends and holidays, and will be due 15 days from the billing date. ***Note that October bills are due by 
11/3 to avoid a late charge .  
  
 For payments not received by the due date the process for late payments will be as follows: 
  11/4 - Billing date 
  11/19 - Due Date 
  11/22 - Delinquent Notices mailed (notices will be printed on colored paper) 
  12/3 - $20 Late Penalty applied (prior to December bill being generated) 
  12/17 - Shut off notice posted 
  12/27 - Service terminated - Full balance + $150 shutoff/turn on fee due in order to restore  
   service. 
   
 Payments should be received by midnight of the due date. Payments not received by the due date will 
be considered late. A late penalty charge of $20 will be applied on the next billing date prior to the new bill 
being generated.  
 Payments will be accepted by mail (allow 7-10 days for postal delivery), in person at the office on 
Tuesdays from 9:00am - noon and Thursdays from 2:00pm - 5:00pm, and through the drop box located on the 
office door 24 hours a day / 7 days a week. Credit card payments may be made over the phone or online at 
https://wbtwjma.authoritypay.com. A service fee, which is collected by the third-party service vendor, of 
$3.00 or 2.65%, whichever is more, will be applied to all credit or debit card transactions.  
 In addition to the options listed above, WBTW has looked into offering free ACH (Automated Clearing 
House) debit payments in which interested customers would provide the authority with their bank account 
information and the authority would (through the Authority's bank) automatically debit customer accounts for 
the amount due on the due date. In order to offer this service, the Authority would need to know how many 
customers may be interested in taking advantage of this payment method. If interested in free ACH payment 
service, or for further information, let us know by sending an email to billingwbtw@gmail.com or by calling the 
office.  
 Due to some bill delivery issues that have occurred, the authority will now be offering e-billing services. 
Interested customers may contact the authority to provide their email address in order to take advantage of this 
service. E-bills would be sent in place of paper bills. Failure to receive a bill does not relieve a customer from 
the responsibility of paying for the service or any late penalty that may be incurred.  
 Customer accounts are also available to view online by going to https://wbtwjma.authoritypay.com and 
creating an account. This will give you access to your current bill and also your account history. 



 The WBTW JMA will be placing liens on properties with delinquent balances of $1,000.00 or more and 
filing complaints with the magistrate's office against customers whose accounts have delinquent balances of 
$500.00 or more. Costs for filing liens and complaints will be added to the customer's account balance.  
 The WBTW JMA now has a website where you may access information relating to the authority as well 
as a link to the online account portal. We will post notices, the annual Consumer Confidence Report, useful 
links, and other such information. The website address is https://goh2o.net/WoodBTWells. 
 Please feel free to call our office regarding the information provided in this letter or if you need 
assistance setting up an online account or e-billing.  
           
          Best Regards,  
 
          WBTW JMA Board 


